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Customer Satisfaction Form

Company name ______________________________________

Customer name ______________________________________

Project _____________________________________________

Date of project _______________________________________

1. How satisfied were you with the work that vietec carried out, during your project?
Very satisfied
Satisfied
Dissatisfied
Very Dissatisfied 
2. How satisfied were you with the work ethic of the vietec team, on site?
Very satisfied
Satisfied
Dissatisfied
Very Dissatisfied 
3. Did all vietec staff adhere to your onsite Health & Safety requirements?
Yes
No 
N/A
4. How satisfied were you with the communication from vietec prior to the project start date?
Very satisfied
Satisfied
Dissatisfied
Very Dissatisfied 
5. How satisfied were you with the communication following the completion of the project?
Very satisfied
Satisfied
Dissatisfied
Very Dissatisfied
6. How likely would you be to recommend vietec to colleagues and other parties?
Highly likely
Likely
Unlikely
Highly unlikely
7. How likely would you be to use vietec for your future projects?
Highly likely
Likely
Unlikely
Highly unlikely
8. Do you have any further comments about your experience of vietec’s services?
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
(      Please tick this box if you would prefer vietec NOT to use your comments as a testimonial on our website)  

[bookmark: _GoBack]Once you have filled out your form, please email this back to sales@vietec.co.uk, thank you. 
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